Bo0KING A uts: TERMS & CONDITIONS P ST

BOOKING POLICY

Termly classes

Our termly classes are booked in blocks (approximately 6-7 weeks) through our website. Usually, we run in
line with school term-time but dates are subject to change and the timetable may vary. Term dates will be
communicated via email in advance of booking opening and be available on our website.

Priority booking

Each term, we offer existing gymnasts a priority booking window (usually 1 week), in which they are
guaranteed a space in the same class they previously attended, subject to no significant timetable changes.
Parents will be emailed when the booking window opens and should keep an eye on their junk folders or
notify us if they have not received anything. If wishing to change class time or class type, we ask that
parents make a request via email to erin@jollygym.com and we’'ll inform them whether there is space to do
So.

General booking

At the end of the priority window, any unbooked spaces will be made available to those on our Mailing List
and may be advertised (e.g. on social media). At this stage, anyone is able to book available spaces on a first
come first served basis and there is no guarantee that existing gymnasts will be able to retain their space.

Trial bookings

One trial session will be available to new gymnasts or those trialling a new type of session. Trial sessions are
only available where there is space in a class and must be booked and paid for in advance using the booking
website. Where possible, we will hold triallists a space in class, so they will be able to book (on a first come
first served basis) the remainder of the block after attending their trial. Occasionally, this isn’t possible in
which case we'll keep customers informed as soon as we have the availability for them to join a block.

After school clubs

Sessions held on school sites are open only to children attending that school. They will be invited to book by
the school staff, usually via email or newsletter. Sessions will be booked in blocks (usually half termly)
through our website, on a first come first served basis.

One off events and special sessions

Special events we run e.g. Jolly Holidays sessions are bookable on a first-come-first-served basis and are
usually (unless stated otherwise) open to non-members as well as existing gymnasts. These are also
bookable through the booking website and links will be provided via email or advertised on our
website/social media.

How to book

In order to book through our class management system ‘Bookaby’, parents are required to create an
account and give their personal details which will be saved for next time they log in. Payment is taken via
credit or debit card in full at the time of booking using ‘Stripe’.

A booking confirmation will be automatically emailed to the email address provided. Any issues with your
booking should be notified to erin@jollygym.com as soon as possible so that we can make any amends.

Parents are responsible for keeping contact details up to date on Bookaby so that we can contact you when
needed. Jolly Gymnastics will not be responsible for missed communications about classes or booking, due
to incorrect contact details, emails being filtered into spam or for any other reason.

Payment plans

Occasionally, we understand there are times when you may not be able to rebook or meet our payment
deadlines but want to continue in a termly class with us. Existing members wishing to rebook their term as
part of a priority booking window should contact erin@jollygym.com as early as possible to set up a
payment plan in installments. Wherever reasonably possible, we will support this but we reserve the right
to cancel a gymnast’s place if payment deadlines are missed and a customer owes fees.
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Sibling discount

A sibling discount is available of 20% of one child’s termly fees (where multiple children from the same
household take part in the same class) or 10% of the total bill (where multiple children from the same
household take part in classes with us, but in different classes). Details of how to apply this discount to your
shopping basket will be sent to you via email and are available on request. From time to time, other
discounts and offers may apply, but please be aware discounts cannot be applied retrospectively if not
applied at the time of booking.

British Gymnastics Membership

For most of our classes (excluding one-off events, trial sessions and Jolly Tots Stage 1 classes) British
Gymnastics membership is required after an initial trial session. Customers are informed about this on our
website at the time of booking and we’'ll email information about how and when to take out membership
after aninitial trial session. Membership costs are not set by Jolly Gymnastics and the payment is made
directly to British Gymnastics in accordance with their terms. For insurance purposes, we are not permitted
to allow participation from those who fail to take out BG membership when required to. If we have to
refuse participation in a class due to lack of the required memberships, a refund of class fees will not be
provided.

CANCELLATION POLTCY

Once booked, sessions are non-refundable unless in exceptional circumstances. Unfortunately, if you're
unable to attend (e.g. due to iliness or a change of plans) we will not normally be able to refund a session or
part of a term. Please notify us at the earliest opportunity possible if you are having difficulty attending
your booked class, and we will do everything we can to help. Usually, we're unable to fulfil requests to
attend a different time or day to normal due to capacity within our sessions however there may be
exceptions to this if agreed in advance with the Head Coach or Director (email: erin@jollygym.com).

Exceptional circumstances

In exceptional circumstances, e.g. longtime illness or injury, the Head Coach or Director may, at their own
discretion, agree to hold a place in class for a period of time (maximum one block/ half term) or offer a credit
of sessions towards a future term. If you're experiencing exceptional circumstances, please contact
erin@jollygym.com.

Unavoidable cancellation by Jolly Gym

If we need to cancel a session for any reason out of our control (for instance coach illness, adverse weather,
issues with the studios, any government restrictions on activity), we will notify you as early as possible and
offer a replacement session or credit your account for use against future sessions.

Cancellation due to conduct

Jolly Gymnastics is committed to providing a safe, friendly, fun and inclusive environment for little ones to
enjoy gymnastics. In order to do so, we have put in place Policies, Procedures and Codes of Conduct which
can be found at www.jollygym.com/downloads. All members are required to act in line with these policies
and codes at all times. Failure to do so may lead to action in line with our Complaints and Grievance Policies
which could eventually lead to cancellation of your future bookings.
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